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COMPANY BACKGROUND

Mafahla Medical Supply is a South African company based in Midrand
(South Africa) since 2005, where we supply a range of medical
equipment and consumable. We are specialists in medical equipment for
hospitals, clinics and primary care that integrate with the buildings and
building services.

Innovative techniques are an on-going feature of diagnostic and research
laboratories. Our professional expertise enables us to provide quality
advice and guidance, which effectively controls cost, eliminates waste
and maximises efficiency.

Mafahla Medical Supply believes that products should be augmented by
first class support material, which is an integral part of the laboratory
supply business in the present day. Therefore, we try to ensure that
relevant articles, as well as promotional material, are readily available to
all our customers.




OUR VISION:

To deliver the best possible customer service, excellent quality and the most
advanced products. Mafahla Medical Supply’s policy is simply to be "Brilliant by
Design". We want to be the automatic supplier of first choice to our key
customers by providing them with the best products and a personal service.

Mission Statement — As a medical company, we embrace the changing
healthcare environment and seek to identify and explore opportunities as they
emerge. With the best patient care always in mind, we insist on the utmost in
quality of products, character of employees, and relationships with customers and
colleagues. We commit to strengthen our position as a market leader and a
financially viable company through innovation and continuous improvement.



VALUES & STRENGTHS

Our people have a strong desire to do the "right thing" and to deliver the promises that we make. We
maintain very high levels of innovation, knowledge & technical expertise to deliver integrated
solutions that work. We aim to build on the traditional South African values of trustworthiness and to
build strong partnerships with our customers and strategic partners.

OUR EXPERTISE

We maintain the highest levels of expertise to enable us to deliver on our values. Our medical
technology skills span research, design, electronics, IT, lighting, engineering, software, AV,
manufacturing and building services.




TARGET MARKETS

Our core business is primarily targeted at industrial users that seek to

receive value returns through cost-saving and efficient service.

Government and other Tendering entities
Parastatals

Private and Public Hospitals

Clinics

Agricultural establishments

Mines




SAFETY, HEALTH, AND ENVIRONMENT POLICY

At Mafahla Medica Supplyl, we are committed to Safety, Health and Environment (SHE) with are
integral to the way we conduct business. We recognize employees, business partners, suppliers
and customers as stakeholders. We are committed to continual improvement in our performance.
We commit to zero harm to people, environment and property, efficient and total customer
satisfaction and improved value for our shareholders. Our management system is consistent with
international and organizational standards, legislation and other relevant requirements.

We undertake to ensure that our management system is developed, documented, implemented
and maintained in a manner that is both understood and effective at all levels in our business, to
enable us to:

= |dentify, assess and manage risks to our employees, clients’ employees and the
environment;

Commit to achieving leading industry practice and recognition

Meet and where appropriate, exceed applicable legislation;

Lead and develop our people and provide resources to achieve our targets;

Support the fundamental human rights of employees and safeguard them from exposure to
unacceptable risk.

We will seek opportunities to share our success by developing partnerships that focus on creating
sustainable value for all stakeholders. We will regularly review our progress and communicate
results to all stakeholders in order to enable a relationship based on honesty, openness and
mutual trust.

We will be successful when we achieve our targets toward our goal of zero harm and are valued
by the clients in which we work.

In addition to the above stated commitments, the following mechanisms, as required in terms of
the provisions of the OHS Act, ISO NEMA, 14001 and OHSAS 18001 shall be implemented at
each premises of Mafahla Medical Supply Engineering as standard HSE procedure:

1. Audits and risk assessments;

2. Safe method statements;

3. Analysis of HSE workplace committee inspections and incident investigations being in place to
ensure ongoing compliance with the OHS Act, ISO 14001, NEMA, OHSAS 18001 and COID Act
requirements;

4. Thus creating a working environment that is safe and healthy for all stakeholders.

Together we can ensure a healthy and safe working environment!




PRODUCTS AND SERVICES

= Bandages

= Blades & Devices

= Bone Marrow Needle
= Catheters

= CVCsets

= Dermatology

= Drapes

= Gauze & Cotton

=  Gloves

= Gynaecology

= Hb Meters

= Incontinence

= Industrial Wear

= Intravenous

= Needles & Syringes
= Neuro-Surgery

= Opthalamic

= Orthopaedic

= Respiratory

= Skin Staplers

= Sterilization

= Supra Pubic Catheter
= Theatre Pack & Tray
=  Theatre Wear

% = Wound Care

= Haemostatic Agents




Focusing on training solutions in both public and private sector at a cost effective rate.

Design, Development and quality assurance of learning programmes: both generic and specific field of
learning.

Using research instruments like questionnaires and telephonic interviews.

Keep up with latest development trends in the marketplace.

We use experienced trainers to deliver quality training to our clients.

Evaluation of training materials for proper capacity building, training of trainers and material developers
in the organization.

Assessment development policy, Pre and Post course assessments are ensured | order to offer our
clients what they really need and guarantee the training is pitched at the correct level of audience.
Together with the usage of post course assessment we are able to deliver on our objections and assure
our clients value for their money.

Research, organize and host projects on training courses that are been delivered on time and at the
right time convenient to our various target markets.
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CONTACT US

Thank you for this opportunity to introduce our company to you. It is a privilege for us to
welcome you to our world and we are committed to providing you with all the information you
need to make an informed decision.

Head Office: Contact Details

14 Jasons Close Tel: 011 805 1122

\orna Valley Cell: 072597 3122

Midrand Fax: 086 665 4664

1685 E-Mail: info@mafahla.co.za
Website : www.mafahla.co.za




